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Why is STARS data important?
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• State SHIP sites receive grants from the Administration for 
Community Living (ACL) to provide free Counseling, Information and 
assistance to/for Medicare beneficiaries. It is required that designated 
SHIP sites report their contacts with Medicare beneficiaries into STARS.

• Having a record of your work to demonstrate the individual work each 
staff or volunteer has done.

• The data gathered inform future planning and identifies needs of and 
within the programs.

• Reports can impact the ability to maintain and increase program funding 
for both SHIP and MIPPA. Which could help better support the 
communities you serve. While also demonstrating the impact of this work 
to policy makers.
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ACL uses a Likert scale to assess the performance of SHIP 

programs. Each program receives a rating for each 

performance measure based on their previous performance in 

the last grant year.



STARS
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• All managers, administrators, counselors, and volunteers 
must have STARS access to conduct SHIP work. 

• Contact: Rachel Livingston at IDOA (Rachel.livingston@illinois.gov ) 

• There are different permissions levels to the STARS database. 
Managers or SHIP site administrators must have the ability 
to run STARS performance reports. Staff do not need to be 
SHIP-certified to enter data into STARS. 

• Accurate STARS data entry is crucial to SHIP work. All 
reports submitted to AgeOptions should match STARS 
performance reports and entry records. 

• https://stars.acl.gov/etk-hhs-acl-
prod/page.request.do?page=page.starshome 

mailto:Rachel.livingston@illinois.gov
https://stars.acl.gov/etk-hhs-acl-prod/page.request.do?page=page.starshome
https://stars.acl.gov/etk-hhs-acl-prod/page.request.do?page=page.starshome


STARS Permission Levels
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•  

** STARS Submitter role 

permissions have been updated 

to view but not edit other’s 

records and include the ability 

to use Standard Search

SHIP State Staff role 

permissions have been updated 

to be able to Revoke eFile ID 

and Revoke Login



Performance Measures (PM's)
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• Measure SHIP and MIPPA performance according to 
national measures implemented by the U.S 
Administration for Community Living (ACL). 

SHIP PMS MIPPA PMS

PM 1 – Client Contacts PM 1 – Overall MIPPA Contacts

PM 2 – Outreach Contacts PM 2 – Overall Persons Reached 

Through Outreach

PM3 – Contacts Under 65 MIPPA Target Populations

PM 4 – Hard to reach Contacts PM 4 – Contacts with Applications 

Submitted

PM 5 – Enrollment Contacts



Beneficiary Contact Forms
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A Beneficiary Contact Form should be done for all 
contacts that are communicating Medicare and SHIP-
related information between a counselor and a client. 
Contacts may occur with Medicare Beneficiaries, 
family members, caregivers, or others assisting on 
behalf of the client. 
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Beneficiary 

Contact Form 



Beneficiary Contacts do NOT include   
(from the STARS Webinar : Understanding Beneficiary Contact Definitions and Data Entry Processes)
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Unsuccessful attempts 
to reach a beneficiary 

(e.g., leaving 
messages on an 

answering machine)

Individuals reach at public 
events such as 

presentations or health 
fairs, or for questions 

asked during or after a 
presentation

Calls or other contacts 
in which the only 

purpose is to schedule 
an appointment

Calls or other contact 
in which the sole 

purpose is referral to 
another program or 

agency. 

Unsolicited or mass 
mailings (email or 

postal) to SHIP 
contacts



Tips for the Beneficiary Contact Forms
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Time Spent
• Should include: time spent meeting, researching, advocating, 

preparing, completing paperwork, traveling for client.

2 Beneficiaries in one session:
• Should create a separate beneficiary contact form for each person
• Total time of counseling session should be divided between the two 

BCFs based upon the approximate time spent on each person.
• For example, if the session last an hour, 30 minutes may be entered 

on one form and 30 minutes on the other.

Include all information available on the Beneficiary Contact Forms

• For example,  name and phone number are not required to 
answer. However, ACL can use the name and phone number to 
conduct beneficiary satisfaction surveys (it is also important if the 
counselor needs to follow-up with a client).
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• Percentage of total client contacts per Medicare beneficiaries in the state/territory.

Performance Measure 1 – Client Contacts

• Percentage of persons reached through presentations, booths/exhibits, and enrollment events per 
Medicare beneficiaries in the state/territory.

Performance Measure 2 – Outreach Contacts

• Percentage of contacts with Medicare beneficiaries under the age of 65 per Medicare beneficiaries 
under 65 in the state/territory.

Performance Measure 3 – Contacts Under 65

• Percentage of low-income, rural, and non-native English-speaking contacts per total “hard-to-reach” 
Medicare beneficiaries in the state/territory.

Performance Measure 4 – Hard to Reach Contacts

• Percentage of unduplicated enrollment contacts (i.e., contacts with one or more qualifying enrollment 
topics) discussed per Medicare beneficiaries in the state/territory

Performance Measure 5 – Enrollment Contacts

SHIP Performance Measure Report
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SHIP AT-A-Glance Reference



SHIP At-A-Glance 
Reference
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https://portal.shiptacenter.org/Portal/Resource/Resource-

Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-4554BDDC06AC 

https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-4554BDDC06AC
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-4554BDDC06AC


 MIPPA: Medicare improvements for 
Patients and Providers Act
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• Counseling and application assistance for low income beneficiaries.

• If you click the “MIPPA” yes button but do not choose a MIPPA topic you 
will see an error message.

 It may be helpful to always click “yes” to MIPPA and let the system correct you 
so you never miss a MIPPA contact!

MIPPA-qualifying topics in the Medicaid sub-

category changed in a June 2023 enhancement: 

two MIPPA-qualifying topics were retired 

(Application Submission and Recertification), and 

four replacement topics* were added



MIPPA Performance Measures 
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• Percentage of total beneficiary contact forms per Medicare beneficiaries under 150% of the Federal 
Poverty Line in the state/territory 

Performance Measure 1 Overall MIPPA Contacts

• Total number of people reached as reported on group outreach and education forms 

Performance Measure 2 – Overall Persons Reached Through Outreach

• Total number of beneficiary contact forms by target beneficiary groups (Under 65, Rural, Native 
American, English as a Secondary Language)

Performance Measure 3 - MIPPA Target Populations 

• Percentage of forms with applications submitted compared to overall MIPPA contacts reported in 
Performance Measure 1

Performance Measure 4 Contacts with Applications Submitted
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19

See here: https://portal.shiptacenter.org/Portal/Resource/Resource-

Detail.aspx?ResourceGUID=65CD1CE4-D63D-4853-8F79-958B706967F4

https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=65CD1CE4-D63D-4853-8F79-958B706967F4
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=65CD1CE4-D63D-4853-8F79-958B706967F4
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MIPPA 

At-A-Glance 

Reference
https://portal.shiptacenter.org/Portal/Resource/Resource-

Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-

4554BDDC06AC 

https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-4554BDDC06AC
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-4554BDDC06AC
https://portal.shiptacenter.org/Portal/Resource/Resource-Detail.aspx?ResourceGUID=4C6A1940-9EA8-41E3-A067-4554BDDC06AC
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MIPPA At-A-Glance Reference
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MIPPA 

At-A-Glance 

Reference
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MIPPA At-A-Glance Reference
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MIPPA 

At-A-Glance 

Reference



Questions?
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Special Use Fields
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Special Use Fields
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• Special Use Fields 1 and 2: Are used to capture Part D Enrollment cost 
savings. Counselors should NOT enter into special use fields unless they 
thoroughly review Chapter 7 of the STARS Manual. 

• Special Use Fields 3: To enter Benefits Access Application (If done in 
conjunction with other SHIP counseling); To enter “Create Medicare 
Account;” Enter COVID; enter “Opioid ( if Opioid was a topic covered in 
assisting the beneficiary)” 

• ACL has issued reporting guidance for Special Use Fields 1-3 here  
https://portal.shiptacenter.org/Login.aspx?ReturnUrl=%2fPortal%2fResourc
e%2fResource-Detail.aspx%3fResourceGUID%3dE782FA3A-C51A-4FDE-
8B66-B804CACA5CD5&ResourceGUID=E782FA3A-C51A-4FDE-8B66-
B804CACA5CD5 

• Special use Fields 4-8 are residual from the previous system and should 
never be used!

https://portal.shiptacenter.org/Login.aspx?ReturnUrl=/Portal/Resource/Resource-Detail.aspx?ResourceGUID%3dE782FA3A-C51A-4FDE-8B66-B804CACA5CD5&ResourceGUID=E782FA3A-C51A-4FDE-8B66-B804CACA5CD5
https://portal.shiptacenter.org/Login.aspx?ReturnUrl=/Portal/Resource/Resource-Detail.aspx?ResourceGUID%3dE782FA3A-C51A-4FDE-8B66-B804CACA5CD5&ResourceGUID=E782FA3A-C51A-4FDE-8B66-B804CACA5CD5
https://portal.shiptacenter.org/Login.aspx?ReturnUrl=/Portal/Resource/Resource-Detail.aspx?ResourceGUID%3dE782FA3A-C51A-4FDE-8B66-B804CACA5CD5&ResourceGUID=E782FA3A-C51A-4FDE-8B66-B804CACA5CD5
https://portal.shiptacenter.org/Login.aspx?ReturnUrl=/Portal/Resource/Resource-Detail.aspx?ResourceGUID%3dE782FA3A-C51A-4FDE-8B66-B804CACA5CD5&ResourceGUID=E782FA3A-C51A-4FDE-8B66-B804CACA5CD5


Notes
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• Can be used for any information not address 
from any other options on the BCF. Counselors 
can use it to store any information they see fit. 

• STARS is built to house information securely, 
be sure to exercise caution and only enter 
sensitive information when necessary. 
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Group Outreach & Education Form



Group Outreach & Education 
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Types of GOE Events:
• Interactive presentations (meaning attendees have an opportunity to 

ask questions)
• Live or recorded
• Group educational presentations, such as workshops, webinars, or forums,
where the SHIP provides specific educational content to an intended
public audience. This content must be provided by a screened and trained
team member or in coordination with an invited subject matter expert.
• Counselor trainings are not considered Group Outreach and Education 

and should not be entered as interactive presentations

• Booth/Exhibits
• Events where informational sheets are distributed to the public to inform 

the public about SHIP series (may be virtual, using technology to bring 
people together)

• Enrollment events
• Enrollment event may be either solely sponsored by a SHIP or sponsored 

partnership with another organization.



Completing a Group Outreach and Education 
and a Beneficiary Contact Form:
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• Individual counseling sessions at Enrollment Events 
should be entered on a Beneficiary Contact Form 
(BCF). 

• The total number of beneficiaries counseled at an 
Enrollment Event are included in the total number of 
attendees for the Enrollment Event.



Group Outreach PM 2 Checklist 
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• SHIP PM 2 (Outreach Contacts): counts the number of attendees on the 
Group Outreach and Education Form 

• MIPPA PM 2 (Overall persons Reached Through Outreach): 

• Includes either low income or Rural in the target Beneficary Group 
Options

• AND must include one of the following “Topics Discussed” Options: 
Extra Help/LIS, Medicaid, MSP, Preventative Services

Reminder: The number of people reached in Media Outreach and Education forms 

does not count for SHIP or MIPPA PM 2.
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Media Outreach and 

Education (MOE) Form 



Media Outreach and Education (MOE)
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• Billboard

• Email

• Magazine 

• Newsletter

• Newspaper

• Radio

• Social 
Media

• Television

• Website 

• Other (ex. 
Postcards)

An MOE should be filled 

when information is 

shared through a type of 

media including: 

When distributing materials 

like flyers to a location, 

count the number of 

intended recipients of the 

piece of media to add to 

your form. 



Training Form 
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• NEW(as of July)! Meant to record orientation, training and testing 
activities for SHIP and MIPPA team members. Those with the role SHIP 
director, SHIP assistant director, state staff, sub-state, site manager, or site 
staff are the designated individuals allowed to report on trainings in 
STARS. (See Chapter 9 of the STARS manual for more details)

• In a July communication, ACL stated it WILL NOT be a requirement to 
use the form until April 1, 2024. They encourage individuals begin to 
use it now and offer any necessary feedback before it is a requirement 
(See Statement here: 
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=a
ac6b718-4bcc-418b-9758-ee0a28897e8a).

• This could be a great tool to track trainings for personal record and to 
refer to in reporting. It also helps us to identify gaps in training.

https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=aac6b718-4bcc-418b-9758-ee0a28897e8a
https://portal.shiptacenter.org/Handler.ashx?ItemType=File&ItemGuId=aac6b718-4bcc-418b-9758-ee0a28897e8a


Data Entry Due Dates
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All Data should be entered by the end of the following month 

However, Better late than never!

Even if you missed the due date, you should still enter your 
session, with the correct date. This data may be used and pulled 
at different times for different things. (ACL sometimes pulls a full 
year of data to present for different things and they want to data 
that accurately reflects your agency.)



Making Reports 
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• Reports allow those with access to analyze data related to their 
SHIP or MIPPA programs and conduct quality control. 

• Running reports can be done by anyone that has the following 
designated role on STARS: site staff, site manager, sub-state 
staff, sub-state manager, state staff, SHIP assistance director, 
ship director 

• Types of reports available are: The SHIP and MIPPA Performance 
Measures Reports, Resource Reports, Summary Reports, Data 
Export Reports, CMS Unique IDs Reports (only available for SHIP 
directors/SHIP Assistant Directors), and Part F Enrollment Outcome 
(PDEO) Reports. 

• Only configured reports provide aggregated information about 
beneficiary contact topics discussed and beneficiary race. Standard 
and Advanced Search tools are not able to provide this information. 



Performance Measures Reports
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• Measures both SHIP and MIPPA performance 
according to national measures implemented by 
the U.S.  Administration for Community Living 
(ACL).

• Demonstrates how well Medicare-eligible 
populations that are targeted by the SHIP and 
MIPPA grants are being reached. 

*You can only pull these reports in a 12 month span 
you cannot make reports for more than 12 months 
(if you want a bigger span of data you will need to 
run reports) 



How to Run a MIPPA PM Report 
*(Video)
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How to Run a SHIP PM Report
*(Video) 

40



STARS Summary Reports
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Combines data from most aspects of all 
beneficiary contact, group outreach, or media 
outreach forms. Does not include identifying 
data like case numbers.

*You can only run a STARS Summary Report 
within a 6 month date range.  You will need to 
run multiple reports if you would like a larger set.



How to Run a STARS Summary 
Report  *(Video)
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FAQ’s
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• How to get permission level changed?
• Email Rachel Livingston 

• How to get access to SHIPTA center?
• Must be SHIP staff member, counselor, or volunteer
• Visit shiptacenter.org and submit a request for access.

• Do I need to be a SHIP counselor to have access to STARS? 
• No, can be anyone who needs to do STARS data entry or reporting.



SHIP Technical Assistance Center 
(SHIP TA Center)
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• Offers live training events, recordings, manuals, 
handouts, and one-on-one technical assistance 

• www.shiphelp.org (also known as 
www.shiptacenter.org) 

• If you do not have an account to log into 
www.shiphelp.org, you can register online. Once 
your registration is submitted, it must be reviewed 
and approved by a SHIP leader in your state or 
territory. 



Helpful Resources
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• 1-1 Technical Assistance
• Can email questions about STARS to: stars@shiptacenter.org 

• Call toll-free number 877-839-2675 (say “center” when prompted)

• Website access support: info@shiptacenter.org 

• Illinois Department on Aging- Contact Rachel Livingston 
(rachael.livingston@illinois.gov)

• Booz Allen Hamilton (a.k.a. “Booz Allen”) 
boozallenstarshelpdesk@bah.com

• Administration for Community Living (ACL) ship@acl.hhs.gov.

• Additional Questions? Please contact Mauria Owens 
(mauria.owens@ageoptions.org) 

mailto:stars@shiptacenter.org
mailto:info@shiptacenter.org
mailto:boozallenstarshelpdesk@bah.com
mailto:ship@acl.hhs.gov
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Questions?



THANK YOU! 
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Tyler Williams

Data and Program Support Specialist

Tyler.williams@ageoptions.org 

Mauria Owens

SHIP & ADRN Training and Technical Assistance 
Specialist

Mauria.owens@ageoptions.org 

Jennifer Di Nicola

Manager of Benefits, Information and Education

Jennifer.dinicola@ageoptions.org 

mailto:tyler.williams@ageoptions.org
mailto:Mauria.owens@ageoptions.org
mailto:Jennifer.dinicola@ageoptions.org
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