
Benefit Access Application- Reference Sheet 

Important Contacts 
 

Name Contact Notes 

IDOA – Phone Line 1-800-252-8966 option 3 Have client’s SSN ready when 
you call 

IDOA- Email Aging.ILSenior@illinois.gov Do not email client’s SSN. 
Email BAA application number 
and client DOB 

RTA 312-913-3110  

Benefit Access Number https://apps.ilsos.gov/bansearch/ Need last name, zip, and last 4 
of ssn 

BAA Refund Request https://apps.ilsos.gov/bap/ Need Benefit Access Number 
and IL License Plate Number 

 

Income Limits 

Household Income Limit Notes 

Individual $33,562.00 from the past 

tax year 

 

Married Couple $44,533.00 from the past 

tax year 

• Married Couples living together must apply together 

• Married couples who are separated may need to prove they live separately 

At least one Qualified 
Additional Resident  

$55,500.00 from the past 
tax year 

Qualified Additional Residents (QAR): 

• Must live in the home 

• Applicant must financially support this person 

• Can not get their own BAA benefit 

• Maximum of two per application 

 
 

mailto:Aging.ILSenior@illinois.gov


Commonly requested Documents for BAAs. 

• 1040 Tax forms:  Must be from the correct tax year.

• 1099 Tax Forms:  Must be from the correct tax year.  You must always submit a pension 1099R if the client has a pension.

• Non-filing tax form: Submit this if they request a 1040 tax form but the person doesn’t file taxes. Can replace a Social

Security 1099, but not a pension 1099.

• Proof of Disability- You can provide proof of disability 1 of 3 ways:

1. A statement from Social Security, Railroad Retirement, the VA (100% disability), or Civil Service that shows

they’ve been disabled since the last tax year.

2. A state ID with “Disabled” Status

3. A signed Physicians statement. If the client does not have Social Security Disability/ Railroad retirement, OR if they

cannot obtain the statement that shows they’ve been disabled during the correct tax year, they can have a doctor

complete a signed Physician’s Statement.

• The statement must show that they have been disabled during the appropriate tax year.

• Physician’s handwriting must be legible.

• Proof of Age- Submit ID

• Proof of SSN- Submit a copy of the client’s social security card. They usually only ask for this if the SSN was typed in

incorrectly. 

Call the IDOA at 800) 252-8966, option 0, option 3  or email Aging.ILSenior@illinois.govif you ever have a question 
about a document you are required to submit 
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BAA 2024 Tax Year Calendar
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