
Library CARES 
Q4 FY 2023 Meeting
September 19, 2023



As President Obama stated in his letter 
of support for librarians, “…thank you 

for the work you do every day ...helping 
us understand each other and embrace 

our shared humanity.” AgeOptions is 
committed to supporting those who 

serve our older adults (and their 
families, friends, and neighbors) in 

suburban Cook County and beyond.



Objectives:
• Welcome!
• Closing out FY23
• Moving into FY24

• Administrative
• New Library Reporting Form for FY24
• Surveys of Participants
• FY24  Library Partner Work Plan
• FY24 Annual Review

• Your Feedback Matters: Library CARES Grant Partner Evaluation 
• Show and Tell – Partner Programs
• Discussion/Adjourn



Welcome (back) to our new partners!  

Jenny Martin, Chicago Heights PL
Shirley James, Dolton Public Library
Tracy Duckworth, Grande Prairie PL 



FY23 Final Reminders

Q4 FY23 Reporting Form by 10.06.23
• Please use the most recent version  (As of 03.21.2023)
• Can be found on the Partner Webpage/my emails
• The 03.21.2023 Version is the only one accepted for Q4 

Reporting!
• Please turn in as soon as possible (starting now)

Quarterly Spend Down 
• Must be spent or committed by September 30, 2023

Continue submitting
• Success Stories
• Photo Submissions



FY23 
Reporting 

Thank you!
97% success rate 
for on-time Q3 
FY23 report 
submittals!



Q3 FY23 
Success Stories
Please continue to submit 
your success stories and 
photos

Markham Public Library: 
Chair Cardio

My seniors have really shown a love for 
our chair cardio classes. They express 
their joy and happiness for us to 
provide something like this to them for 
no cost to them. It makes me so happy 
when they come to me smiling and 
thank us for providing them with a 
program they love. They told me to tell 
[AgeOptions] thank you for everything! 
Chair Cardio Rocks!!!!



Q3 FY23 
Success Stories
Please continue to submit 
your success stories and 
photos

Berkely Public Library: 
Senior Outreach

We noticed that this quarter people 
outside our community were coming to 
our senior outreach programs. When 
asked how they heard about the 
program, they replied that they read it in 
Neighbors (a magazine for Proviso and 
Leyden Townships). These older adults 
were looking for something to do other 
than getting out just for doctor’s visits. 
Our oldest participant is 92 years old.



Q3 FY23 
Success Stories
Please continue to submit 
your success stories and 
photos

LSF Brookfield Library: 
Brain Boot Camp

Our Brain Boot Camp program has been 
a great success. We offer several fitness 
classes for seniors, but this program is a 
great way to keep seniors mentally 
challenged and sharp. The seniors have 
so much fun. It is essential to offer 
educational programs to our seniors, 
but having fun, laughing, and 
reminiscing are just as important. It 
feels great to bring some joy and 
laughter into our seniors' lives. 



Q3 FY23 
Success Stories
Please continue to submit 
your success stories and 
photos

Forest Park Public 
Library: 
Digital Group Coaching

Digital Group Coaching is a Social Circle monthly 
offering. The presenter is unusually engaging 
and knowledgeable. At her last engagement, 
patrons were rapt and fascinated for two hours. 
As they reluctantly got to their feet to leave, 
several patrons clustered around to tell me that 
I "must" get the word out about this amazing 
program because more people should be in this 
room, profiting. Our challenge is to promote 
increased participation in Digital Literacy 
Coaching, which is critically needed among 
seniors.



FY24 Library CARES Program

FY24 Stipends:

• Will be sent out in the next few weeks
• Will be sent once Q4 FY23 reporting is received
• If your SAM UEI is expiring soon, please renew it now

If you have not submitted your signed 
FY24 Stipend Agreement
• Please contact me ASAP!



FY24 Reporting Form

Quarterly Reports and Spend Down are due 
the Friday of the week following quarter-end 
by close of business:

• Friday, January 5th, 2024
• Friday, April 5th, 2024
• Friday, July 5th, 2024
• Friday, October 4th, 2024



FY24 Quarterly Mandatory Meeting Dates

At least one person must be in attendance 
from each partner library at each quarterly 
meeting:

• Tuesday, December 12th, 2023
• Tuesday, March 19th, 2024
• Tuesday, June 18th, 2024
• Tuesday, September 24th, 2024



FY 2024
New (and Improved) 

Reporting Form 



FY 2024
New FY24 Reporting Form 



FY 2024
New FY24 Reporting Form 



FY 2024
New FY24 Reporting Form 



New FY24 Reporting Form 
Unique/New Participants

YOU ARE
Only NEW Once! 
Everyone is New at the first 
program of the new FY.



FY23 and FY24 Quarterly Reporting 

Helpful Tips:
• Merge “like” programs  (Chair Yoga for 

the month)
• Record the length of the program in 

hours or quarter hours
• Capture those new (unique) participants
• Funds are to be used for older adults 

60+ 



Fourth Quarter 2023

Library Program Evaluation 
Survey Results

83% of partner 
libraries submitted (31) 

441 (as of 09.19.23) 
surveys submitted!



Library 
Program 
Evaluation 
Surveys 

You have until September 30th 
to submit the surveys

Thank you for all your work sharing this 
survey with your patrons



Library CARES  
Demographics 
Collection for
FY2024

• Farewell UCLA+ Survey
• New demographics draft in 

process
• Demographics collection 

will begin Q2 on January 
1st, 2024

• Details will be shared at 
the December meeting 

• No surveys for Q1!!!!



Library CARES Partner Work Plan
FY2024



Library CARES Work Plan
FY2024



Library CARES 
Annual Review

New for 
FY2024

• Annual Review for FY24 
• Touching Base
• Tool is still being created 
• One-on-one meetings will 

take place sometime in Q2 
or Q3

• You are all doing great! 
This is nothing to be 
nervous about!



FY23 Library CARES Grant Partner 
Evaluation

https://forms.office.com/r/R
3Nr3RaYU1



FY23 Library CARES Grant Partner 
Evaluation

Sent out via email at the end of August

• Be heard!!!!!
• Make suggestions!!!!!!!
• Help me make this program even better for you this 

coming year!!!!!
• It’s anonymous

Thank you for filling this out – it means a lot to me to have 
your input



Flu and 
COVID 
Vaccines

https://www.ageoptions.org/covid

https://www.ageoptions.org/covid


In-Home Flu 
and COVID 
Vaccines

https://www.ageoptions.org/covid

https://www.ageoptions.org/covid


Memory Café 
@PFPL

Thank you!
97% success rate 
for on-time Q3 
FY23 report 
submittals!



Thrive with 
Pride 
September 26



Thrive with 
Pride 
October 24



FEMA Assistance 
Available to 
Residents Impacted 
by Flooding from 
June 28th through 
July 2nd.  

You must register with FEMA to receive 
assistance.

Calumet City Public Library
Hours: 7 a.m. – 7 p.m. through Sept.  21 
Manistee Ave.​
Calumet City, IL 60409
Morton College
Hours: Mon-Sat 7 a.m. - 7 p.m. 
3801 South Central Ave.
Cicero, IL 60804
Berwyn Grove Ave. Parking Garage
Hours: Mon-Sun 7 a.m. - 7 p.m.
3310 Grove Ave.
Berwyn, IL 60402



Living Well with 
Dementia: An Inclusive 
Guide for Libraries and 
Communities

September 21, 2023 
Zoom 1:00-2:00 CST



Library Partner Program Show and Tell 

Cristy Stupegia, Calumet City Public Library
Cardio Drumming



Library Partner Program Show and Tell

Dawn Walczak , Eisenhower Public Library
iPads for Seniors



Library Partner Program Show and Tell

Skye Lavin, Forest Park PL
Senior Social Hour Self Defense



Library Partner Program Show and Tell 

Linda Caruso, South Holland Public Library
Senior Social Circle



Group Discussion!

1. Collaborative program 
opportunities

2. Any additional feedback/input?
3. What has worked well?
4. Any advice?
5. Questions about anything!



Many thanks for your participation 
in the Library CARES grant program and 

for the work you do to reach out 
to the older adults in your community.

I’m here for anything related to the library 
program – please reach out!

708.383.0258 (main number)
708.322.1370 (direct number)
Laona.Fleischer@AgeOptions.org
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