Helpful Resources (as of 08.25.2022)

Guidelines for Library Services with 60+ Audience: Best Practices - Library Services to an
Aging Population Committee, Reference Services Section, Reference and User Services
Association of the American Library Association, 2017.

Keys to Engaging Older Adults

To prepare librarians and libraries for developing and implementing programs and services to
enhance the quality of life of older adults, the ALA Office of Diversity, Literacy & Outreach
Services published a planning guide: Keys to Engaging Older Adults.

The New Frontier: How Libraries Serve Older Audiences

engAGED: The National Resource Center for Engaging Older Adults is a national effort to
increase the social engagement of older adults, people with disabilities, and caregivers by
expanding and enhancing the Aging Network’s capacity to offer social engagement.

Hybrid (in-person and online) programs/events research

e Libraries Share Hybrid Programming Experiences — June 1, 2022
https://www.ila.org/publications/ila-reporter/article/166/libraries-share-hybrid-
programming-experiences

o Hybrid: A New Take on Post-Pandemic Programming — April 13, 2022,
https://programminglibrarian.org/learn/hybrid-new-take-post-pandemic-programming

e News: Exploring Hybrid Programs — April 18, 2022,
https://programminglibrarian.org/articles/exploring-hybrid-programs

o A Step-By-Step Guide to Hybrid Programming June 9, 2022, ALA and Boston Public
Library https://www.youtube.com/watch?v=1jZ3d02-150

e Hybrid Programming Webinar Series - May 4, 2022, ALA
https://programminglibrarian.org/articles/hybrid-programming-webinar-series
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